DXP SOFTWARE

DATA & Al EXPERIENCE JOURNEY

We are
a technology and solutions company

We enable
partners to innovate and scale

A note on confidentiality: This a confidential document. It contains important, strategic information about DxP SOFTWARE'S
business. Because of this commercially- sensitive material, the document should be treated as highly confidential. Under no
circumstance shall the document, including the ideas and concepts presented or alluded to, either partially or in its entirety,
be shared or discussed with any external parties, unless prior written consent is obtained from DxP SOFTWARE.
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About DXP Software DXP SOFTWARE

DXP SOFTWARE is a dynamic IT consultancy and solutions provider that offers a comprehensive suite of services designed to help
businesses navigate the complexities of the digital landscape. The company specializes in key areas such as Data and Al, Integrated
inventory & Order Management Solutions, and E-Commerce Integration Solutions

VISION
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To revolutionize industries and

MISSION

©

To design and deliver

COMMITMENT
o

We are committed to

harnessing the power of

empower people by building innovative Al-powered software

intelligent, ethical, and innovative products and services that artificial intelligence to deliver

Al-driven software solutions that empower businesses to innovative, reliable, and

scalable software products and

enhance efficiency, creativity, and optimize operations, unlock

decision-making while ensuring a new opportunities, and drive services. We strive to build

user-centric, transparent, and digital transformation. long-term partnerships by

sustainable future. providing measurable value,

transparency, and continuous
support to our clients

worldwide.
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Unified Platform for Streamlined Inventory
and Order Management offering a seamless,

unified solution to optimize stock control,

business needs. This empowers organizations DXP automate orders, and enhance overall
to make informed decisions based on reliable efficiency. Simplify your operations and drive

insights, enhancing operational efficiency and business growth with real-time insights and
strategic outcomes. harmonized workflows.
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. . . L Gain access to a powerful e-commerce solution
Empowering your business with sophisticated

w

DXP Al enables comprehensive analysis and

utilization of 100% of recorded calls, delivering

g cALE m

dynamic, data-driven reports tailored to

B

, _ designed to streamline your online selling
tools and analytics, allowing you to make

: . : experience. Whether vyou're starting from
informed decisions that drive growth.

scratch or looking to enhance your existing
Explore how we can help you turn data, Al

store, our support and technology ensure you
and Meta into your greatest asset. PP 9y Y

have everything you need to succeed in the

competitive e-commerce landscape.



Industries Focus

We provide experienced data and Al experts across various Al models to help you carry out research and

Across Industries

develop Al applications and solutions in multiple fields.

Natural Language Processing (NLP)

Empowering Human-Computer Interaction Through Intelligent

Language Solutions

Computer Vision

Transforming Visual Data into Actionable Insights

Across Industries

Al Powered Process Automation
Revolutionizing Efficiency and Accuracy with

Intelligent Automation

Transformative Al Solutions
Tailored to Your Business Needs
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M1: Build Up

Build Up Al Call Analyzer

Build Up Al Innovation Lab

Build up Harmonized Multi-Tenant E-
Commerce & Order Management
Platform

M3: Go Global

» Al Call Analyzer for Contact Center & CRM
* Al Innovation Labs for BFSI

« Al driven Order Management Solution

« Agent Al: Chatbot

2024 2025 2026
M2: Go To Market M4: Growth
« eCommerce Middleware and CDP Integration + Al Consulting and Innovation Labs
« Al Call Analyzer for Contact Center & CRM + Al Agent Development Center & SaaS

« Al Innovation Labs for BFSI

* Al Driven Order Management Solutions
« Al Call Analyzer SaaS & White Label



DXP PROPRIETARY SOLUTIONS

(1)
CALL & CHATBOT
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INTEGRATED
INVENTORY & ORDER
MANAGEMENT
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(1)
CALL & CHATBOT ANALYZER SOLUTION

DXP Al enables comprehensive analysis and utilization of 100% of live and recorded calls, delivering dynamic,
data-driven reports tailored to business needs. This empowers organizations to make informed decisions based
on reliable insights, enhancing operational efficiency and strategic outcomes..



Talking numbers in Call Center & DXP 225LNERS

~ 500,000 2% - 5% 29%

of customers
make 2+ calls to
resolve the same
issue

~ T \ :
y '\d S—
957% 88%, 25%

of customers plan to
stop using the services

if their issues are not

solved in the first call

- —

Call per month of calls are reviewed

of customers stay
loyal with First Call
Resolution (FCR)

!-

of customers stop
business due to poor
call center services




DXP Al Call Analyzer DXP ZRL0EES

Turning Customer Voices into Business Insight
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Al enables comprehensive analysis and utilization of 100% of live
and recorded calls, delivering dynamic, data-driven reports
tailored to business needs. This empowers organizations to make
informed decisions based on reliable insights, enhancing
operational efficiency and strategic outcomes.
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DXP Al Call Analyzer DXP ZRL0EES

1
REAL TIME DATA POST CAI-I- DATA S e

T T T T T sE Y
\  Positive 1. L emAIT ST T mmmmmmmmmm—mmm—m—mmom—— oo ~. Customer-centric, data-driven
| — ' \
e ‘ ----- ’ X ! decision making.
A . 1
fmmmmmmme-- . Risk Level Analysis | :
1 t“——- 1 9 1
! Neutral ! »! i .
1
teemmpooe- g | ( P : A
‘ . ~ !
__________ 1 L
|{ N q 3 o » = ' e
| egative ‘I‘— ' Operator Chatbot /I
N e e e e e oo v D -
i
w P
a Middleware - 8 .
@
° ) v v/
@ ; Sentiment Analysis § N - Voice Analysis -
!
1 1 | !
! ! AlP ! : I
| —Yoom— > < mo esesre000n000teeneseessesestetd | e :
. \ - . o ? D '? . : _>: Customer satisfaction level .
'Y @ ¥ b g " ) S -
[ § DXP Core Server (T ';n:;eL;,;;;c; """ '
Ny o g :
“ G e e
A I __________ )
—>: Critical issues :
f===c] N T !
— Insight Analysis PRSP | SR
== I Customer - Product - Service :
Supervisors can intervene — '-\ Insight ]
in a timely manner. ——ie FTTTTTTTTT ]: """"" )
L Improvement Suggestion .
)



__________ Solution DX sermass

(2)
INTEGRATED INVENTORY &
ORDER MANAGEMENT SOLUTION

Unified Platform for Streamlined Inventory and Order Management offering a seamless, unified solution to
optimize stock control, automate orders, and enhance overall efficiency. Simplify your operations and drive
business growth with real-time insights and harmonized workflows.
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Global Supply Chain DXP SRLR088E

Top Supply Chain Challenges
BEvViE

GRAND VIEW RESEARCH

Global Supply Chain Management Market

Share, by Vertical, 2023 (%)

@® Manufacturing Food & Beverages Retail & e-Commerce
Transportation & Logistics @ Healthcare ® Automotive @ Others

0, 0, 0, 0,
$23.3B 57%  56%  54% 5%
Global Market Size hiring or retaining talent shortage supply chain out-of-stock customer demands

2023 qualified workers disruptions or situations for customization
shortages

Main Causes of Supply Chain Disruptions

.
o ® Loss of talent Human illness Transport network Adverse weather Cyber-attack and
q U p p y q I n s disruption data breach

Plan - Source - Make- Déliver- Service The global and Vietnamese supply chain market:
Great potential and opportunities.

il + The global growth rate (CAGR) is expected to
, \ exceed 11.2% from 2024 to 2030.
* Global Supply Chain Planning + Production ‘ » Customer Care * The booming Retail, Manufacturing, and FMCG

Regional Demand Planning / * Manufacturing Engineering \ « CE Technical Assistance

+ Supply (Production) Planning - Site Quality - CE Field Service sectors are driving significant momentum for

« Logistics Planning » Process Development * CE Repair

o Fic: » Design Assurance \“‘-‘ o' EFic: logIStICS deve[opment

. Globo!Sourc;ng e . DisTribL;Tiorw Centers ¢ The grOWth Of the Supply Chain market haS

» Supplier Engineering  Transportation

. Suppler Quaity & ERESS sl led to an increasing dema[’\d for practical
L Tl solutions in areas such as inventory
= Elc, * Channel Partners . .

- Etc. management, planning and analysis, and
supply chain optimization—leveraging
technology integration. 15

Finance - Human Resources - Facilities - COEs — PMOs — Analytics — EH&S — Quality Systems & Compliance




DXP Inventory & OMS Solution

J—

Mobile First

I

To enable Sales Reps and/or
customers to place orders on-
the-go and get real-time

information in their hands.

J—

Integrated System

I

To give a seamless experience to
Sales Reps and customers by
providing an end-to-end platform
where they can get their multiple

tasks done effectively.

Order Management

Approval Management I I Demand Sensing

— 1

1

i Standardized
: Backend
| Components

(Database, APIs, etc.)

Vovoe
Local country, Ul & Processes.

Inventory Management

DXP SOFTWARE
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Standardized
Integration into ERP

|
To standardize the approach of

integration into ERP for data
retrieval and transaction posting,

being Magellan-ready.

_—

Data Insights

|

To generate meaningful analytics
and insights for better decision-
making by capturing data in a

standard structure across the region.
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DXP Inventory & OMS Solution

BXE e Trovomd - | @ e - | B2

lilIHHHIIIIIIIIIIIIIII

§ Master Data

Admin @ Q)

Price Inquiry Inventory Open Order Order History/My R...

0

89 order

=» Pricing
ORDER
(E) My Requests
My Shipments
BIIEOC From Consignment Transfer Customer-Owned Returns Demo (NFHU) Free Of Charge Goods Broduct Complaint
My Tasks Consignment . ’ ’

DC Check

CC Check
PRICING

Inventory Management

Report & History
One Off Pricing Billing Block Report Pricing Upload Sales Deal Modification

@DxpSoftware
Version 1.0 Rev 001
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DXP Inventory & OMS Solutio

What make DXP’s
Integrated Inventory and
Order Management
Solution Diflerent

DXP's Integrated Inventory and Order Management solution is a
powerful tool that empowers businesses to streamline their supply
chain operations, improve order accuracy, and enhance customer
satisfaction. By providing real-time visibility, advanced automation,
and seamless integration, DXP ensures that businesses can manage
their inventory and orders efficiently, regardless of scale or
complexity. Whether it's reducing costs, optimizing processes, or
driving growth, DXP’s solution is designed to deliver measurable
value and support long-term success.

DXP SOFTWARE

DATA & Al EXPERIENCE JOURNEY

Customization and Flexibility

D

Tailored Solutions

DXP understands that every business has unique
needs, which is why their integrated inventory and
order management solution can be customized to meet
specific  requirements. Whether it's adapting
workflows, integrating with specific third-party
systems, or adding custom features, DXP ensures that
the solution aligns with the client's business
processes.

©

Flexible Deployment Options

The solution can be deployed on-premises, in the
cloud, or as a hybrid model, depending on the client’s
preferences and IT infrastructure. This flexibility allows
businesses to choose the deployment option that best
suits their operational needs and budget.
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Solution Highlight DXP S2EINARE

(3)
E-COMMERCE SOLUTION

Gain access to a powerful e-commerce solution designed to streamline your online selling experience.
Whether you're starting from scratch or looking to enhance your existing store, our support and technology
ensure you have everything you need to succeed in the competitive e-commerce landscape.
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Understanding The Market DXP SRELAEE

Survey 1000 business' leaders

67% 91% 67%

consider changing their said a timely cited ease of use as one of
commerce platform in the implementation is the top things they value in
next three years. important. a commerce platform

Source: International Data Corporation (IDC) to survey 1,000 of them



DXP E-Commerce Sol DXP 3QEIWARE

Easy Multi-Store and Sale Channel Expansion and Management

Quickly Adding New Brand

Easily add new brand to the system without

modifying or affecting existing brands.

Managing from a single back-end
The back-end acts as a i BACKEND
. : central hub, synchronizing e
Allows content, products, and promotions to be oroduct  data,  customer > Bals
displayed specifically for different geographic information and  orders =

regions or target customer groups.

Regional customization

across multiple stores.



DXP E-Commerce Solutic DXP 2QRIWARE

Seamless Integration and Scalability

ower B Superset .
Reports & Analytics On bO a rdlng
I _ new brands
mg 5 B Simple CDP
(Insider §\ SENTRY Blow  eHoadon - ks
W Soode 5 VIHAT Voice Cloud =) i
Data Worehouse Data Loke

;

Momo MiniApp
Zalo MinlApp

; -
vV LOVARY ™ |
‘ " |
Back-offioe Portal & CMS

Ordering Portal
Delivery Mgmt,

New Brand

Admin/Super Admin @
BOD / Managers
Marketing / Ops / Call Cenler Agents
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Omni Sale Channel - One Simple C DXP SQFIWARE

FINANCIAL

API integration ﬁ ( B
APIs enable easy data exchange <5, S

ERP
SYSTEM

between multiple sale channels
from offline to online, supportin m . 0 (’ ’
PP ? y 'BOOKNOW'

integration with third-party systems
(ERP, CRM, inventory, etc.).

Customer insight &

Seamless Integration and Scalability

Customer Journey
BI & Reports
~ @ 09y
Platforms DBs Q Lemen Superset
[ECOM. Delivery, Loyalty]
é@é CDP [a.k.a Data Lakehouse] 8 FUTURE EXPANSIONS - _ _ — — _ s e e i
|
Iijtegratediplotfermns: 0 = 2 3 0 LA W e e e el g B
(ViHAT, VoiceCloud, CRM, o]..‘ : Marketing :“‘l"é""n?;"/ P I
POS, GrabFood, ShopeeFood..] ¢ rogsrenannel. o Website |
|

C5|der (_jevePTcp - T .e

|
Advanced CDP Ermall

Platform Logs

Illll"l

Google Analytics . l s
= é‘é"'%e t A
Syicogiment L 0/ Neessesnmssise =

pongeCoP

I
1
Cloud Files Storage (\3 |
G E I \\\ ,,%
oogle : | T®
@ Big Query InS|der \ @ Data Science Social media
! \
EYHANA : .
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! @} Machine Learning I
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DXP SOFTWARE Thank You

A note on confidentiality: This a confidential document. It contains important, strategic information about DXP SOFTWARE'S
. business. Because of this commercially- sensitive material, the document should be treated as highly confidential. Under no
Contact Us: vv.doan@dxpsoftware.com circumstance shall the document, including the ideas and concepts presented or alluded to, either partially or in its entirety,
be shared or discussed with any external parties, unless prior written consent is obtained from DxP SOFTWARE.
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